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Most companies talk about excellence, but what does excellence really mean? What specific attitudes and
practices lead to excellence? Drawing on years of study and decades of experience, authors Harry Paul, John
Britt, and Ed Jent have zeroed in on five core qualities of excellence. In this entertaining and enlightening
book, they tell how to give and be your best in each of these five critical dimensions and foster excellence in
your organization and in your life.

The book begins with a crime being committed: Excellence (personified) has been kidnapped, and
Leadership assembles Excellence’s team (Passion, Flexibility, Communication, Competency, and
Ownership) and challenges them to work together to get their Excellence back.

And who is the culprit? Has Average kidnapped Excellence and replaced Excellence’s team with his own: N.
Different, N. Ept, N. Flexible, Miss Communication, and Poser? A mysterious ransom note sparks the
struggle between Average and Excellence.

Integrated into this tale of organizational excellence is the story of Dave, a delivery man. The kidnapping
causes Dave to contemplate his own life and relationships in a way that makes the paths of personal and
organizational excellence cross and intertwine. Who Kidnapped Excellence? is a parable that helps
organizations and individuals achieve their best in every aspect of their lives.
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From reader reviews:

Edward Vogler:

Why don't make it to be your habit? Right now, try to prepare your time to do the important take action, like
looking for your favorite guide and reading a guide. Beside you can solve your trouble; you can add your
knowledge by the guide entitled Who Kidnapped Excellence?: What Stops Us from Giving and Being Our
Best. Try to face the book Who Kidnapped Excellence?: What Stops Us from Giving and Being Our Best as
your buddy. It means that it can to get your friend when you sense alone and beside those of course make
you smarter than previously. Yeah, it is very fortuned for you. The book makes you a lot more confidence
because you can know every little thing by the book. So , we should make new experience and also
knowledge with this book.

Frances Stone:

The reason? Because this Who Kidnapped Excellence?: What Stops Us from Giving and Being Our Best is
an unordinary book that the inside of the e-book waiting for you to snap the idea but latter it will distress you
with the secret that inside. Reading this book alongside it was fantastic author who have write the book in
such remarkable way makes the content inside of easier to understand, entertaining means but still convey
the meaning completely. So , it is good for you because of not hesitating having this ever again or you going
to regret it. This phenomenal book will give you a lot of positive aspects than the other book get such as help
improving your skill and your critical thinking means. So , still want to hold up having that book? If I ended
up you I will go to the reserve store hurriedly.

Elizabeth Brown:

Reading can called imagination hangout, why? Because when you find yourself reading a book especially
book entitled Who Kidnapped Excellence?: What Stops Us from Giving and Being Our Best your thoughts
will drift away trough every dimension, wandering in every aspect that maybe mysterious for but surely
might be your mind friends. Imaging each word written in a guide then become one form conclusion and
explanation in which maybe you never get before. The Who Kidnapped Excellence?: What Stops Us from
Giving and Being Our Best giving you an additional experience more than blown away the mind but also
giving you useful data for your better life in this era. So now let us teach you the relaxing pattern is your
body and mind are going to be pleased when you are finished looking at it, like winning a casino game. Do
you want to try this extraordinary spending spare time activity?

Jeffrey Lambert:

As we know that book is very important thing to add our knowledge for everything. By a book we can know
everything we want. A book is a set of written, printed, illustrated or blank sheet. Every year ended up being
exactly added. This e-book Who Kidnapped Excellence?: What Stops Us from Giving and Being Our Best
was filled regarding science. Spend your free time to add your knowledge about your research competence.



Some people has several feel when they reading any book. If you know how big good thing about a book,
you can truly feel enjoy to read a reserve. In the modern era like right now, many ways to get book you
wanted.
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