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"Connected Services is a must-read for telco strategists who need to get up to speed on how the world of
software and the web 2. 0 works."  Andreas Constantinou, Research Director, VisionMobile

"This book is a must read for those charged with leading innovation in a world of connected services where
telco and Internet collide." - Jason Goecke, VP of Innovation, Voxeo Labs

This book explains the common underlying technological themes that underpin the new era of
connected services in a post Web 2.0 epoch

In this book, the author explores the underlying technological themes that underpin the new era of connected
services. Furthermore, it explains how the technologies work and what makes each of them significant, for
example, the potential for finding new meaning in data in the world of BIG DATA platforms, often referred
to as “No-SQL” databases. In addition, it tackles the newest areas of technology such as HTML5, Android,
iOS, open source, mash-ups, cloud computing, real-time Web, augmented reality, and more. Finally, the
book discusses the opportunities and challenges of a connected world where both machines and people
communicate in a pervasive fashion, looking beyond the hype and promise of emerging categories of
communication such as the “Internet of Things” and “Real-time Web” to show managers how to understand
the potential of the enabling technologies and apply them for meaningful applications in their own world.

Key Features:

Explores the common and emergent underlying technological themes that underpin the new era of●

connected services
Addresses the newest areas of Internet technology such as web and mobile 2.0, open source, mash-ups,●

cloud computing, web 3.0, augmented reality, and more
Shows the reader how to understand the potential of the enabling technologies and apply them for●

meaningful applications in their own world
Discusses new developments in the technological landscape such as Smartphone proliferation, maturation●

of Web 2.0, increased convergence between mobile networks and the Internet, and so forth
Examines modern software paradigms like Software-as-as-Service (SaaS), Platform-as-a-Service (PaaS)●

and Network-as-a-Service (NaaS)
Explores in detail how Web start-ups really work and what telcos can do to adopt lean and agile methods●

This book will be an invaluable guide for technical designers and managers, project managers, product
managers, CEOs etc. at mobile operators (O2, Vodafone, Orange, T-Mobile, BT), fixed operators, converged
operators and their contributory supplier networks (e.g. infrastructure providers). Internet providers (Google,
Yahoo, Amazon, eBay, Apple, Facebook), analysts, product managers, developers, architects, consultants,
technology investors, analysts, marketing directors, business development directors will also find this book
of interest.
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From reader reviews:

Michael Scott:

This Connected Services: A Guide to the Internet Technologies Shaping the Future of Mobile Services and
Operators book is absolutely not ordinary book, you have it then the world is in your hands. The benefit you
will get by reading this book is actually information inside this publication incredible fresh, you will get
information which is getting deeper a person read a lot of information you will get. This specific Connected
Services: A Guide to the Internet Technologies Shaping the Future of Mobile Services and Operators without
we recognize teach the one who reading through it become critical in considering and analyzing. Don't end
up being worry Connected Services: A Guide to the Internet Technologies Shaping the Future of Mobile
Services and Operators can bring when you are and not make your tote space or bookshelves' turn into full
because you can have it in the lovely laptop even telephone. This Connected Services: A Guide to the
Internet Technologies Shaping the Future of Mobile Services and Operators having very good arrangement
in word along with layout, so you will not feel uninterested in reading.

Brenda Lee:

Information is provisions for anyone to get better life, information presently can get by anyone from
everywhere. The information can be a knowledge or any news even a huge concern. What people must be
consider any time those information which is in the former life are challenging be find than now could be
taking seriously which one is appropriate to believe or which one the actual resource are convinced. If you
get the unstable resource then you buy it as your main information there will be huge disadvantage for you.
All of those possibilities will not happen within you if you take Connected Services: A Guide to the Internet
Technologies Shaping the Future of Mobile Services and Operators as your daily resource information.

Robert Alleman:

Hey guys, do you would like to finds a new book you just read? May be the book with the headline
Connected Services: A Guide to the Internet Technologies Shaping the Future of Mobile Services and
Operators suitable to you? The particular book was written by well known writer in this era. The particular
book untitled Connected Services: A Guide to the Internet Technologies Shaping the Future of Mobile
Services and Operatorsis one of several books that will everyone read now. That book was inspired a number
of people in the world. When you read this reserve you will enter the new dimensions that you ever know
before. The author explained their idea in the simple way, and so all of people can easily to know the core of
this book. This book will give you a lots of information about this world now. To help you to see the
represented of the world in this book.

Paula Daniels:

Many people spending their time period by playing outside along with friends, fun activity along with family
or just watching TV 24 hours a day. You can have new activity to shell out your whole day by reading a



book. Ugh, think reading a book will surely hard because you have to use the book everywhere? It alright
you can have the e-book, delivering everywhere you want in your Smartphone. Like Connected Services: A
Guide to the Internet Technologies Shaping the Future of Mobile Services and Operators which is finding the
e-book version. So , why not try out this book? Let's view.
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