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Contains fiel d-tested techniques to enhance the effectiveness of your local social services!

Changing Welfare Services. Case Studies of Local Welfare Reform Programs describes promising programs
and practices that have emerged in the United States since the enactment of the Personal Responsibility and
Work Opportunity Reconciliation Act of 1996. Using case studies, this reference provides important lessons
that will help social service directors and staff to develop strategies that will improve local welfare-to-work
services. This casebook focuses on the agencies rather than the welfare population, emphasizing the guiding
values of these agencies and the lessons they learned.

Changing Welfare Services explores new approaches to service delivery, with emphasis on removing
barriers to work force participation and promoting self-sufficiency through support services. The case studies
involve programs focused on working with the community by developing partnerships with local
organizations to provide better services. This text emphasizes the organizational changes—such asthe
development of new training programs, merging employment and social service agencies, and restructuring
agency programsto foster collaboration between child welfare services and welfare-to-work programs—that
were successful strategies used to implement welfare reform.

In Changing Welfare Services, you will learn about:

- the Connections Shuttle and the Guaranteed Ride Home Program—transportation services for welfare-to-
work participants

- the Exempt Provider Training Program— trains Temporary Assistance to Needy Families (TANF)
participants and others to launch and improve their own high-quality child care businesses

- co-location of support services—situating mental health and substance abuse services near the social
services agency so TANF participants can make asingle visit for al necessary services

- the Family Loan Program—nhelps low-income families deal with large or unexpected one-time expenses

- the JobK eeper Hotline—provides round-the-clock counseling, crisisintervention, and referral servicesto
help participants stay employed

- and much morel!

Changing Welfare Services shows how these agencies discovered new ways to serve the needs of low-
income residents and offers you a variety of inventive techniques for improving your own agency’ s support
for welfare recipients. Enhanced with tables, figures, and appendixes, this practitioner-oriented casebook is a
much-needed complement to the many quantitative studies of the welfare population. This book isavaluable
resource for state and local human service administrators and staff, policymakers, and university faculty and
students of public policy.
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From reader reviews:
LulaBarnes:

The book Changing Welfare Services: Case Studies of Local Welfare Reform Programs (Haworth Health
and Socia Policy) give you a sense of feeling enjoy for your sparetime. Y ou can utilize to make your
capable far more increase. Book can to be your best friend when you getting pressure or having big problem
along with your subject. If you can make looking at a book Changing Welfare Services: Case Studies of
Local Welfare Reform Programs (Haworth Health and Social Policy) to become your habit, you can get alot
more advantages, like add your current capable, increase your knowledge about many or al subjects. Y ou
may know everything if you like start and read a reserve Changing Welfare Services: Case Studies of Local
Welfare Reform Programs (Haworth Health and Social Policy). Kinds of book are several. It means that,
science e-book or encyclopedia or other folks. So , how do you think about this reserve?

Michael Earl:

This book untitled Changing Welfare Services. Case Studies of Local Welfare Reform Programs (Haworth
Health and Social Policy) to be one of several books that will best seller in this year, honestly, that is because
when you read this e-book you can get alot of benefit upon it. You will easily to buy this particular book in
the book retail store or you can order it viaonline. The publisher of this book sells the e-book too. It makes
you more readily to read this book, since you can read this book in your Touch screen phone. So thereisno
reason to you to past this e-book from your list.

Howard Foster:

Don't be worry if you are afraid that this book will certainly filled the space in your house, you could have it
in e-book approach, more simple and reachable. This particular Changing Welfare Services: Case Studies of
Local Welfare Reform Programs (Haworth Health and Social Policy) can give you alot of close friends
because by you checking out this one book you have issue that they don't and make a person more like an
interesting person. This specific book can be one of one step for you to get success. This reserve offer you
information that maybe your friend doesn't learn, by knowing more than additional make you to be great
individuals. So , why hesitate? We should have Changing Welfare Services: Case Studies of Local Welfare
Reform Programs (Haworth Health and Social Policy).

Donna Willeford:

What is your hobby? Have you heard that will question when you got college students? We believe that that
concern was given by teacher for their students. Many kinds of hobby, Everybody has different hobby. So
you know that little person including reading or as examining become their hobby. Y ou have to know that
reading is very important and also book as to be the thing. Book isimportant thing to increase you
knowledge, except your persona teacher or lecturer. Y ou see good news or update regarding something by
book. A substantial number of sorts of books that can you choose to use be your object. One of them isthis
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