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Essay from the year 2010 in the subject Business economics - Marketing, Corporate Communication, CRM,
Market Research, Social Media, grade: A (1,3), Pfeiffer University, Charlotte Campus, course: Business
Communication, language: English, abstract: For family businesses, effective communication is an even
more integral factor for successful business operations due to the peculiarity that personal (family) emotions
frequently interfere with business decisions. Family businesses often have to struggle with conflicts among
members of the organization, low manageria abilities, interfered daily business activities, and customer
relationships that suffer from the lack of structure and poor communication.

The research provided in this paper shows that small family businesses face similar problems, whereas
effective communication is the most frequently mentioned issue regarding the need for improvement in
family businesses. This paper considers the importance of common expectations and values to guide family
members, thereby eliminating areas for dispute. Other important findings are that leadership training and
structured responsibilities (clear work roles) make the management more congruent and improve manageria
communication; well-managed employees, who have direction and know about priorities, affect business
activities positively; and that a professional appearance of the family business has a positive impact on
customer relationships.

The conclusion presented at the end of this document states that once the family business has successfully
implemented an effective organizational and information communication scheme that includes emphasis on
family values, then the business will be able to make use of the particular advantages afamily business can
have.
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From reader reviews:
Otis Thompson:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite reserve and reading a reserve. Beside you can solve your short lived problem; you
can add your knowledge by the book entitled Communication Problems in the Family Business: Business
Communication. Try to make the book Communication Problemsin the Family Business: Business
Communication as your good friend. It means that it can to be your friend when you feel aone and beside
that course make you smarter than before. Y eah, it is very fortuned for yourself. The book makes you
considerably more confidence because you can know almost everything by the book. So , let's make new
experience and also knowledge with this book.

Mindy Hicks:

Have you spare time for the day? What do you do when you have considerably more or little spare time?

Y eah, you can choose the suitable activity regarding spend your time. Any person spent their particular spare
time to take a wander, shopping, or went to the actual Mall. How about open or maybe read a book titled
Communication Problemsin the Family Business: Business Communication? Maybe it isto get best activity
for you. Y ou realize beside you can spend your time with the favorite's book, you can cleverer than before.
Do you agree with its opinion or you have additional opinion?

DouglasHam:

The book Communication Problems in the Family Business: Business Communication can give more
knowledge and al so the precise product information about everything you want. So just why must we leave
the great thing like a book Communication Problemsin the Family Business: Business Communication? A
few of you have a different opinion about book. But one aim this book can give many factsfor us. Itis
absolutely appropriate. Right now, try to closer using your book. Knowledge or details that you take for that,
you could give for each other; you may share all of these. Book Communication Problemsin the Family
Business: Business Communication has simple shape but the truth is know: it has great and massive function
for you. Y ou can appearance the enormous world by wide open and read areserve. So it is very wonderful.

Willodean Samples:

People livein this new morning of lifestyle always try and and must have the spare time or they will get wide
range of stress from both day to day life and work. So , when we ask do people have extratime, we will say
absolutely indeed. People is human not only arobot. Then we ask again, what kind of activity do you have
when the spare time coming to a person of course your answer will unlimited right. Then do you ever try this
one, reading guides. It can be your alternative in spending your spare time, often the book you have read is
Communication Problemsin the Family Business: Business Communication.
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