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In 2004 Kevin Roberts wrote Lovemarks: the future beyond brands. It was admired by many as a
breakthrough in marketing thinking but was also controversial because of its surprisingly obvious thesis: that
emotional connections are at the heart of sustained relationships between producers, retailers, and
consumers. While many companies were using the language of war in their marketing (target, penetrate,
ambush), Roberts was using the language of love (mystery, sensuality, intimacy). He explained in simple
terms what people are often loath to admit: we make decisions with our emotions over our reason.
Lovemarks described the journey by which brands could move from consumer respect based on intellect, to
consumer love based on emotion-and in return gain "loyalty beyond reason." In 2010 Advertising Age
magazine named Lovemarks one of their "ideas of the decade," while noting that the roadmap for brands to
achieve Lovemark status was still not entirely clear. Loveworks: How the world's top marketers make
emotional connections to win in the marketplace adds to the original Lovemarks by showcasing real-world
business examples and outlining the roadmaps followed by several world-renowned brands to achieve
Lovemark status: Procter & Gamble, Toyota, Visa, General Mills, Miller, T-Mobile, and Lenovo are just a
few examples of businesses winning in the marketplace through the application of the Lovemarks theory,
maintaining laser-like focus on making and sustaining emotional connections with consumers. Loveworks
features 20 case stories from clients and markets worldwide in widely varying categories. "My book shows
that Lovemarks thinking works-anywhere, anytime. All it takes is having the brains to implement it, the guts
to see it through, and an abiding faith in emotion as your compass," says Brian Sheehan.
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From reader reviews:

Dorothy Bernstein:

The reason? Because this Loveworks is an unordinary book that the inside of the reserve waiting for you to
snap the item but latter it will surprise you with the secret the idea inside. Reading this book alongside it was
fantastic author who all write the book in such awesome way makes the content inside of easier to
understand, entertaining way but still convey the meaning completely. So , it is good for you because of not
hesitating having this anymore or you going to regret it. This book will give you a lot of benefits than the
other book get such as help improving your ability and your critical thinking way. So , still want to hold off
having that book? If I were being you I will go to the e-book store hurriedly.

Donald Sigman:

Does one one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Try to
pick one book that you find out the inside because don't ascertain book by its cover may doesn't work the
following is difficult job because you are afraid that the inside maybe not because fantastic as in the outside
seem likes. Maybe you answer is usually Loveworks why because the great cover that make you consider
with regards to the content will not disappoint anyone. The inside or content will be fantastic as the outside
or perhaps cover. Your reading sixth sense will directly make suggestions to pick up this book.

Carmen Bell:

Don't be worry in case you are afraid that this book will filled the space in your house, you might have it in
e-book method, more simple and reachable. This kind of Loveworks can give you a lot of pals because by
you taking a look at this one book you have factor that they don't and make a person more like an interesting
person. This specific book can be one of a step for you to get success. This book offer you information that
probably your friend doesn't know, by knowing more than some other make you to be great persons. So ,
why hesitate? Let us have Loveworks.

Verna Krell:

As we know that book is vital thing to add our expertise for everything. By a guide we can know everything
we would like. A book is a pair of written, printed, illustrated or maybe blank sheet. Every year had been
exactly added. This reserve Loveworks was filled in relation to science. Spend your free time to add your
knowledge about your scientific disciplines competence. Some people has diverse feel when they reading the
book. If you know how big advantage of a book, you can sense enjoy to read a guide. In the modern era like
right now, many ways to get book that you just wanted.
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