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This unique study uncovers the lives and working conditions of a group of individuals who are usually
rendered invisible on college campuses--the custodians who daily clean the offices, residence halls,
bathrooms and public spaces. In doing so it also reveals universities equally invisible practices that
frequently contradict their espoused values of inclusion and equity, and their profession that those on the
margins are important members of the campus community.

Thisvivid ethnography is the fruit of the year’ s fieldwork that Peter Magolda’ s undertook at two universities.
His purpose was to shine a light on a subculture that neither decision-makers nor campus community
members know very much about, let alone understand the motivations and aspirations of those who perform
thiswork; and to pose fundamental questions about the moral implications of the corporatization of higher
education and its impact on its lowest paid and most vulnerable employees.

Working alongside and learning about the lives of over thirty janitorial staff, Peter Magolda becomes privy
to acts of courage, resilience, and inspiration, as well as witness to their work ethic, and to instances of
intolerance, inequity, and injustices. We learn the stories of remarkable people, and about their daily
concerns, their fears and contributions.

Peter Magolda rai ses such questions as. Does the academy till believe wisdom is exclusive to particular
professions or classes of people? Are universities really inclusive? I's addressing service workers concerns
part of the mission of higher education? If universities profess to value education, why make it difficult for
those on the margins, such as custodians, to “ get educated.”

The book concludes with the research participants' and the author’ s reflections about ways that colleges can
improve the lives of those whose underpaid and unremarked labor is so essential to the smooth running of
their campuses.

Appendices provide information about the research methodology and methods, as well as a discussion of the

influence of corporate managerialism on ethnographic research.
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From reader reviews:
Patricia Jones:

Y our reading sixth sense will not betray a person, why because this The Lives of Campus Custodians:
Insightsinto Corporatization and Civic Disengagement in the Academy reserve written by well-known writer
who really knows well how to make book that may be understand by anyone who read the book. Written
within good manner for you, leaking every ideas and producing skill only for eliminate your personal hunger
then you still skepticism The Lives of Campus Custodians: Insightsinto Corporatization and Civic
Disengagement in the Academy as good book not only by the cover but also by the content. Thisis one
reserve that can break don't ascertain book by its deal with, so do you still needing an additional sixth sense
to pick this particular!? Oh come on your studying sixth sense aready told you so why you have to listening
to yet another sixth sense.

Dawn Hicks:

Areyou kind of busy person, only have 10 or maybe 15 minute in your day time to upgrading your mind
expertise or thinking skill actually analytical thinking? Then you are having problem with the book than can
satisfy your limited timeto read it because al this time you only find reserve that need more time to be read.
The Lives of Campus Custodians: Insights into Corporatization and Civic Disengagement in the Academy
can be your answer asit can be read by anyone who have those short time problems.

Jose Wilson:

Reading a book being new life stylein this year; every people lovesto go through a book. When you read a
book you can get alarge amount of benefit. When you read publications, you can improve your knowledge,
simply because book has alot of information in it. The information that you will get depend on what types of
book that you have read. If you need to get information about your review, you can read education books,
but if you want to entertain yourself read a fiction books, these us novel, comics, aswell as soon. The The
Lives of Campus Custodians: Insightsinto Corporatization and Civic Disengagement in the Academy
provide you with new experience in reading through a book.

Jill Williams;

That reserve can make you to feel relax. This specific book The Lives of Campus Custodians: Insights into
Corporatization and Civic Disengagement in the Academy was colourful and of course has pictures around.
Aswe know that book The Lives of Campus Custodians: Insights into Corporatization and Civic
Disengagement in the Academy has many kinds or variety. Start from kids until adolescents. For example
Naruto or Private eye Conan you can read and believe you are the character on there. So, not at all of book
are usually make you bored, any it offers up you feel happy, fun and loosen up. Try to choose the best book
for you personally and try to like reading that will.
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