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Business has long struggled with the notion of "human capital,” but do companies really know the value of
their people? All too frequently, companies lay off thousands of workers to boost share price while, at the
same time, their annual reports promise that "people are our greatest asset!" Now, for the first time, human
capital experts Brian Friedman, James Hatch, and David M. Walker show how companies can deliver on this
promise. They reveal how Arthur Andersen's breakthrough five-stage framework, "Human Capital
Appraisal," enables managers to measure, manage, and leverage their companies' investment in people.

The authors describe specifically how managers can evaluate the current effectiveness of afirm's human
capital strategies and the efficiency of its current Human Resources programs. They explain how to measure
the amount of time and money management spends to recruit, develop, and manage human resources. Then
they focus on how afirm can assess the return on this investment, minimize risk, and leverage the value of
its human capital resources. Finally, the authors demonstrate how such leading companies as Colgate
Palmolive, The Chicago Tribune, Mobil Oil, The Body Shop, Holy Cross Hospital, Hyatt Hotels, IBM, and
British Petroleum are realizing the value of their people through human capital programs. This unique,
proven, and proprietary methodology makes this invaluable book required reading for every chief executive,
human resources director, and line manager.
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From reader reviews:
Joshua Sigmund:

Spent afree time for you to be fun activity to try and do! A lot of people spent their sparetime with their
family, or their particular friends. Usually they undertaking activity like watching television, gonna beach, or
picnic within the park. They actually doing same task every week. Do you feel it? Do you need to something
different to fill your personal free time/ holiday? May be reading a book may be option to fill your no cost
time/ holiday. The first thing that you will ask may be what kinds of e-book that you should read. If you want
to attempt look for book, may be the publication untitled Delivering on the Promise: How to Attract,
Manage, and Retain Human Capital can be excellent book to read. May be it could be best activity to you.

Melvin Lucero:

Don't be worry for anyone who is afraid that this book will filled the space in your house, you can haveit in
e-book means, more simple and reachable. This specific Delivering on the Promise: How to Attract, Manage,
and Retain Human Capital can give you alot of close friends because by you checking out this one book you
have matter that they don't and make an individual more like an interesting person. That book can be one of
one step for you to get success. This reserve offer you information that probably your friend doesn't learn, by
knowing more than different make you to be great persons. So , why hesitate? L et me have Delivering on the
Promise: How to Attract, Manage, and Retain Human Capital.

Sonia Cancdl:

Do you like reading a book? Confuse to looking for your selected book? Or your book has been rare? Why
so many issue for the book? But just about any people feel that they enjoy intended for reading. Some people
likes studying, not only science book but also novel and Delivering on the Promise: How to Attract, Manage,
and Retain Human Capital or maybe others sources were given understanding for you. After you know how
the good a book, you feel need to read more and more. Science reserve was created for teacher or maybe
students especially. Those books are helping them to include their knowledge. In various other case, beside
science guide, any other book likes Delivering on the Promise: How to Attract, Manage, and Retain Human
Capital to make your spare time alot more colorful. Many types of book like this.

Barbara Rubio:

Reading a guide make you to get more knowledge as aresult. Y ou can take knowledge and information from
abook. Book is composed or printed or illustrated from each source this filled update of news. In this
modern eralike now, many ways to get information are available for an individual. From media social
similar to newspaper, magazines, science e-book, encyclopedia, reference book, novel and comic. Y ou can
add your knowledge by that book. Are you ready to spend your spare time to spread out your book? Or just
searching for the Delivering on the Promise: How to Attract, Manage, and Retain Human Capital when you
required it?
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