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The ability to manage knowledge has become increasingly important in today's knowledge economy.
Knowledge is considered a valuable commaodity, embedded in products and in the tacit knowledge of highly
mobile individual employees. Knowledge management (KM) represents a deliberate and systematic
approach to cultivating and sharing an organization's knowledge base. It is a highly multidisciplinary field
that encompasses both information technology and intellectual capital.This textbook and professional
reference offers a comprehensive overview of the field of KM, providing both a substantive theoretical
grounding and a pragmatic approach to applying key concepts. Drawing on ideas, tools, and techniques from
such disciplines as sociology, cognitive science, organizational behavior, and information science, the text
describes KM theory and practice at the individual, community, and organizationa levels. It offers
illuminating case studies and vignettes from companies including IBM, Xerox, British Telecommunications,
JP Morgan Chase, and Nokia. This second edition has been updated and revised throughout.New material
has been added on the information and library science perspectives, taxonomies and knowledge
classification, the media richness of the knowledge-sharing channel, e-learning, socia networking in KM
contexts, strategy tools, results-based outcome assessments, knowledge continuity and organizational
learning models, KM job descriptions, copyleft and Creative Commons, and other topics. New case studies
and vignettes have been added; and the references and glossary have been updated and expanded.
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From reader reviews:
Rebecca Whedler:

Do you have favorite book? If you have, what is your favorite's book? Book is very important thing for us to
be aware of everything in the world. Each e-book has different aim or perhaps goal; it means that publication
has different type. Some people sense enjoy to spend their a chance to read a book. They can be reading
whatever they consider because their hobby is actually reading a book. How about the person who don't like
studying a book? Sometime, man feel need book once they found difficult problem or even exercise. Well,
probably you should have this Knowledge Management in Theory and Practice.

AnnaVinci:

Information is provisions for anyone to get better life, information presently can get by anyone in
everywhere. The information can be a expertise or any news even a concern. What people must be consider
when those information which isin the former life are hard to be find than now is taking seriously which one
is suitable to believe or which one the resource are convinced. If you get the unstable resource then you
understand it as your main information you will see huge disadvantage for you. All those possibilities will
not happen in you if you take Knowledge Management in Theory and Practice as your daily resource
information.

Joy Hutchinson:

The book untitled Knowledge Management in Theory and Practice contain alot of information on the idea.
The writer explains your girlfriend idea with easy method. The language is very clear to see all the people, so
do definitely not worry, you can easy to read that. The book was compiled by famous author. The author will
take you in the new period of literary works. It is easy to read this book because you can continue reading
your smart phone, or product, so you can read the book throughout anywhere and anytime. If you want to
buy the e-book, you can open their official web-site along with order it. Have a nice examine.

Thomas White:

What is your hobby? Have you heard this question when you got college students? We believe that that
query was given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And also
you know that little person similar to reading or as studying become their hobby. Y ou need to know that
reading is very important in addition to book as to be the matter. Book isimportant thing to include you
knowledge, except your own teacher or lecturer. You will find good news or update in relation to something
by book. Many kinds of books that can you choose to use be your object. One of them is this Knowledge
Management in Theory and Practice.
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