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Thousands of small, retail stores open every year, but 70 to 80 percent of them close within five years. Many
are donein by the big box and Internet retailers who crush competition with low prices and convenience. But
smaller retail stores and service providers have distinct competitive advantages: They are local. They can
connect on a personal level with customersin away the big guys can't. And they can add immense value to
the customer experience. To capitalize on these advantages, marketing experts Steve O'Leary and Kim
Sheehan offer dozens of inexpensive Word of Mouth marketing methods small businesses can use right
away. Done well, these efforts will help smaller merchants do more than survive—they'll prosper.

For independent retailers to succeed, it is no longer enough to create aloyal customer base. Local store
marketers need to put their loyal customersto work, encouraging them to talk about the store to their friends,
family members, and othersin their social networks. When they do, the result is Word of Mouth (or Buzz)
marketing, a powerful tool that creates an army of advocates who become even more loyal and help attract
new customers. Besides learning how to leverage the power of word of mouth marketing, readers will learn:
-How to understand their customers better. -How to increase customer loyalty to their store. -How to
communicate with customers to maintain loyalty. -How to encourage loyal customers to talk to others about
their store. -How to create a customer community, both in the store and on line. -How to measure results.
The book also includes numerous examples from current businesses, as well as thought-provoking ideas and
templates to help readers generate their own successful buzz marketing plans. Most resources available today
on buzz marketing focus on techniques for large companies and online retailers. This book offers something
priceless for the little guy by showing ways to increase loyalty and gain new customers.
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From reader reviews:
Willard Sarvis:

The book Building Buzz to Beat the Big Boys: Word of Mouth Marketing for Small Businesses can give
more knowledge and information about everything you want. So why must we leave a good thing like a book
Building Buzz to Beat the Big Boys: Word of Mouth Marketing for Small Businesses? A number of you
have a different opinion about e-book. But one aim which book can give many detailsfor us. It is absolutely
correct. Right now, try to closer with the book. Knowledge or info that you take for that, you can give for
each other; it is possible to share al of these. Book Building Buzz to Beat the Big Boys: Word of Mouth
Marketing for Small Businesses has simple shape but the truth is know: it has great and massive function for
you. You can look the enormous world by available and read a e-book. So it is very wonderful.

Vincent Cartagena:

Book isto be different for every single grade. Book for children until eventually adult are different content.
Asyou may know that book is very important for all of us. The book Building Buzz to Beat the Big Boys.
Word of Mouth Marketing for Small Businesses ended up being making you to know about other know-how
and of course you can take more information. It doesn't matter what advantages for you. The reserve
Building Buzz to Beat the Big Boys. Word of Mouth Marketing for Small Businessesis not only giving you
considerably more new information but also for being your friend when you sense bored. Y ou can spend
your personal spend timeto read your e-book. Try to make relationship while using book Building Buzz to
Beat the Big Boys: Word of Mouth Marketing for Small Businesses. Y ou never really feel lose out for
everything in the event you read some books.

AnaVda:

The e-book with title Building Buzz to Beat the Big Boys. Word of Mouth Marketing for Small Businesses
includes alot of information that you can learn it. Y ou can get alot of profit after read this book. That book
exist new know-how the information that exist in this publication represented the condition of the world
now. That isimportant to yo7u to be aware of how the improvement of the world. This book will bring you
with new era of the the positive effect. Y ou can read the e-book on the smart phone, so you can read this
anywhere you want.

Elisa Dumont:

Aswe know that book is vital thing to add our understanding for everything. By a e-book we can know
everything we really wish for. A book isapair of written, printed, illustrated or blank sheet. Every year had
been exactly added. This e-book Building Buzz to Beat the Big Boys: Word of Mouth Marketing for Small
Businesses was filled about science. Spend your free time to add your knowledge about your science
competence. Some people has distinct feel when they reading a new book. If you know how big good thing
about a book, you can sense enjoy to read aguide. In the modern eralike today, many ways to get book



which you wanted.
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