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Discover the latest business management method known as Knowledge M anagement. Examine a range of
strategies and practices used in an organization to identify, create, represent, distribute, and enable adoption
of insights and experiences. Become a valued member of your organization by learning the benefits and
advantages of implementing Knowledge Management processes into your department.

This certification validates that you know specific methods, models, and/or tools. Thisis essential to
professionalsin order to be updated on the latest multimedia trends, and to add to their Knowledge
Management strategy tool box.

Theindustry isfacing abold, new world with the amazing developments of Knowledge Management, and
the challenges and the opportunities this presents are unprecedented. The Knowledge Management Complete
Certification Kit serves as a complete introductory guide for anyone looking to grasp a better understanding
of Knowledge Management concepts and their practical application in any environment.

The Art of Service'sintroductory Knowledge Management training and certification helps I T practitioners
develop the skills that are crucial, as businesses embark on this massive transformation. It provides an
industry credential for IT professionals to help them transform into the world of Knowledge Management.

Thistraining and certification enables you to move both the industry and business forward, and to quickly
take advantage of the benefits that Knowledge Management applications present.

Take the next step: Get Certified!

The Art of ServiceIT Service Management programs are the #1 certification programs in the information
management industry. Being proven means investing in yourself and formally validating your knowledge,
skills, and expertise by the industry's most comprehensive learning and certification program. The
Knowledge Management Compl ete Certification Kit course prepares you for Knowledge Management
Certification.



Why register?

- Easy and affordable.

- Learning about Knowledge Management technologies has never been more affordable.

- Latest industry trends explained.

- Acquire vauable skills and get updated about the industry's latest trends right here. Today.

- Learn from the Experts. The Art of Service offers education about Knowledge Management and 300 other
technologies by the industry's best.

- Learn at your own pace. Find everything right here, when you need it, and from wherever you are.

What will you learn?

- Learn the important concepts, tools, and uses of Knowledge Management.

- Learn about the benefits of implementing Knowledge Management strategies, practices, and processesin
your work place.

- Examine the Knowledge Market.

- Review Knowledge Management Software.

- Explore the tricks of the trade when it comes to Knowledge Management techniques.



Course Outline

Thetopics covered in this course are:

- Introduction to Knowledge Management

- Knowledge Organization

- Knowledge Market

- Knowledge Management Concepts

- Knowledge Management Software

- Implementing Knowledge Management

Contact Hours:

The recommended minimum contact hours to pass the certification test is 18 hours.

Delivery:

The program combines presentations supported by trainer audio. Each module is followed by quizzes and
exercises (marking scheme provided) to test your knowledge and competency, and to enhance understanding
of the key concepts. A certificate is awarded to your successful passing of the final exam (80% pass
requirement) and completion of the course. Thisis an eLearning Program. Y our access detailsto the

el earning course are in the book.



Program Materials:

- Multimedia presentations

- Downloadabl e resources (PDF documents)

- End of module review gquestions to assess your content knowledge
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From reader reviews:
Kenneth Williams:

Have you spare time for any day? What do you do when you have more or little spare time? Y eah, you can
choose the suitable activity regarding spend your time. Any person spent their own spare time to take a
move, shopping, or went to often the Mall. How about open or maybe read a book titled Knowledge
Management Complete Certification Kit - Core Seriesfor IT? Maybe it isfor being best activity for you.

Y ou know beside you can spend your time along with your favorite's book, you can more intelligent than
before. Do you agree with the opinion or you have other opinion?

Bradley Simpson:

The particular book Knowledge Management Complete Certification Kit - Core Seriesfor IT will bring
someone to the new experience of reading a book. The author style to describe theideais very unique.
Should you try to find new book to see, this book very acceptable to you. The book Knowledge Management
Complete Certification Kit - Core Series for I'T is much recommended to you to read. Y ou can also get the e-
book through the official web site, so you can quickly to read the book.

Arlene Farmer:

Y ou could spend your freetime to learn this book this guide. This Knowledge Management Complete
Certification Kit - Core Seriesfor IT issimple to create you can read it in the recreation area, in the beach,
train in addition to soon. If you did not possess much space to bring the particular printed book, you can buy
the particular e-book. It is make you better to read it. Y ou can save often the book in your smart phone. Thus
there are alot of benefits that you will get when one buys this book.

Ana Gaskill:

Y ou can find this Knowledge Management Complete Certification Kit - Core Seriesfor IT by check out the
bookstore or Mall. Just viewing or reviewing it might to be your solve problem if you get difficulties on your
knowledge. Kinds of this guide are various. Not only by written or printed but in addition can you enjoy this
book simply by e-book. In the modern era similar to now, you just looking by your local mobile phone and
searching what your problem. Right now, choose your ways to get more information about your publication.
It is most important to arrange yourself to make your knowledge are still up-date. Let's try to choose
appropriate ways for you.
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